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City and County of San Francisco — Entertainment Commission

Good Neighbor Policies for Nighttime Entertainment Activities.

Where nighttime entertainment activities, as defined by this permit are conducted, there shall be
procedures in place that are reasonably calculated to insure that the quiet, safety and
cleanliness of the premises and vicinity are maintained. Such conditions shall include, but not
be limited to, the following:

1.

10.

Notices shall be well-lit and prominently displayed at all entrances to and exits from the
establishment urging patrons to leave the establishment and neighborhood in a quiet,
peaceful, and orderly fashion and to please not litter or block driveways in the
neighborhood; and

Employees of the establishment shall be posted at all the entrances and exits to the
establishment during the period from 10:00 p.m. to such time past closing that all
patrons have left the premises. These employees shall insure that patrons waiting to
enter the establishment and those exiting in the premises are urged to respect the quiet
and cleanliness of the neighborhood as they walk to their parked vehicle or otherwise
leave the area; and

Employees of the establishment shall walk a 100-foot radius from the premises some
time between 30 minutes after closing time and 8:00 a.m. the following morning, and
shall pick up and dispose of any discarded beverage containers and other trash left by
area nighttime entertainment patrons; and

Sufficient toilet facilities shall be made accessible to patrons within the premises, and
toilet facilities shall be made accessible to prospective patrons who may be lined up
waiting to enter the establishment; and

The establishment shall provide outside lighting in a manner than would illuminate
outside street and sidewalk areas and adjacent parking, as appropriate; and

The establishment shall provide adequate parking for patrons that would encourage use
of parking by establishment patrons. Adequate signage shall be well-lit and prominently
displayed to advertise the availability and location of such parking resources for
establishment patrons; and

The establishment shall provide adequate ventilation within the structures such that
doors and/or windows are not left open for such purposes resulting in noise emission
from the premises; and

There shall be no noise audible outside the establishment during the daytime or
nighttime hours that violates the San Francisco Municipal Code Section 49 or 2900 et.
seq. Further, absolutely no sound from the establishment shall be audible inside any
surrounding residences or businesses that violates (San Francisco Police code) section
2900.

The establishment shall implement other conditions and/or management practices
necessary to insure that management and/or patrons of the establishments maintain the
quiet, safety, and cleanliness of the premises and the vicinity of the use, and do not
block driveways of neighboring residents or businesses.

Permit holder shall take all reasonable measures to insure the sidewalks adjacent to the
premises are not blocked or unnecessarily affected by patrons or employees due to the
operations of the premises and shall provide security whenever patrons gather outdoors.



11. Permit holder shall provide a cell phone number to all interested neighbors that will be
answered at all times by a manager or other responsible person who has the authority to
adjust volume and respond to other complaints whenever entertainment is provided.
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